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TOM TAT: Muc tiéu nghién ctu 13 stt dung phuong phap danh dau huynh quang dé danh gia
hiéu qua can thiép nham nang cao chat lugng vé sinh moi trudng bé mat, dong thai khao sat
mai lién quan gilta nhan thirc quy trinh cta nhan vién vé sinh va viéc dadm béao cung cép du tai
lau, hod chét tai Bénh vién Thong Nhat. Nghién clru mé ta cat ngang c6 can thiép dugc thuc
hién trén 446 vi tri bé mat thudng xuyén ti€p xuc tai khoa No6i Diéu tri theo yéu cau va khoa
Diéu tri Can bd cao cap. Chat lugng vé sinh dugc danh gia bang phuong phap danh dau huynh
quang so sanh trudc va sau khi thuc hién can thiép tap huan lai kién thic va bé sung dung cu
vé sinh (tai lau) cho nhan vién. Ty |1é bé mat dugc 1am sach hoan toan tang dang ké tir 45,6%
trudc can thiép 1én 79,4% sau can thiép. Cac nhém bé mat sau can thiép co ty |é sach dao dong
tur 63,8% dén 89,2%, cao han rd rét so vdi trudc can thiép (22,8% - 62,3%). Bén canh dé, ty 1é
nhan vién nam vitng quy trinh tang tir 68% lén 82% va sé lugng tai lau st dung trung binh cho
moét phong tang tu 2,42 1én 3,63 céi. Phucng phap danh dau huynh quang la cdng cu khach
quan, phan anh thuc chat chat Iu‘dng vé sinh moi trudng hon so v&i quan sat truc quan. Két qua
khang dinh hiéu qua tich cuc cla viéc tap huan kién thirc va ddm bao du phuaong tién vé sinh
trong viéc cai thién chat lugng lam sach bé mat bénh vién.

Tu khéa: Danh dau huynh quang; chat lugng vé sinh bé mat; kién thic nhan vién vé sinh.

EVALUATION OF THE EFFECTIVENESS OF AN INTERVENTION
ON SURFACE CLEANING QUALITY USING THE FLUORESCENT
MARKERMETHODINTWODEPARTMENTS-THEDEPARTMENT
OF VIP AND THE DEPARTMENT OF INTERNAL MEDICINE
(SERVICE SECTOR) AT THONG NHAT HOSPITAL

Thi Hai Xuan Le, Thi Ngoc Anh Nguyen, Tran Quynh Nhu Nguyen, Dinh Thanh Le

ABSTRACT: The objective of this study was to use the fluorescent marker method to evaluate
the effectiveness of an intervention aimed at improving environmental surface cleaning quality,
while also investigating the correlation between cleaning staff's awareness of protocols and
the adequate provision of cleaning supplies (wipes and chemicals) at Thong Nhat Hospital. A
cross-sectional descriptive study with intervention was conducted on 446 high-touch surface
locations at the Department of Internal Medicine (Service sector) and the Department of VIP
(Senior Officials Treatment). Hygiene quality was assessed using the fluorescent marker method,
comparing results before and after interventions that included staff retraining on knowledge
and the supplementation of cleaning tools (wipes). The proportion of completely cleaned
surfaces increased significantly from 45.6% pre-intervention to 79.4% post-intervention. Post-
intervention cleanliness rates across surface groups ranged from 63.8% to 89.2%, significantly
higher than the pre-intervention range (22.8% - 62.3%). Additionally, the percentage of staff
mastering the protocols rose from 68% to 82%, and the average number of wipes used per room
increased from 2.42 to 3.63. The fluorescent marker method serves as an objective tool that
reflects the actual quality of environmental hygiene more accurately than visual observation.
The findings confirm the positive impact of knowledge training and the provision of adequate
cleaning supplies in improving hospital surface cleaning quality.

Keywords: Fluorescent marker; surface cleaning quality; cleaning staff knowledge.
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1. DAT VAN DE

Nhiém khuan bénh vién (NKBV) hay con
goi la nhiém khuan lién quan dén cham
sOc y té Ia mot trong nhiing thach thirc va
md&i quan tam hang dau trén toan thé gidi.
NKBV da va dang la ganh nang cho ngudi
bénh (NB), cac cc s& kham bénh, chGa
bénh (KBCB) trén toan cau dac biét & cac
nudc cham phat trién va dang phat trién
do lam tang ty & mac bénh, ty lé ti vong,
kéo dai thai gian nam vién, tang su dung
khang sinh, tang dé khang khang sinh cla
vi khuan va tang chi phi diéu tri (1).

M@i trudng trong cac cd s6 kham bénh,
chita bénh (goi tat la méi trudng benh
vién) bao gom cac yéu t6 tu nhién va yéu
t6 vat chat nhan tao bao quanh con ngudgi,
c6 anh huéng t&i dsi séng, hoat dong cua
nhan vién y té (NVYT), ngudi bénh (NB),
ngudi nha NB, tac dong dén doi s6ng va
phat trién cdia con ngudi, thién nhién. Moi
trudng bé mat: Cac bé mat, dac biét Ia be
mat xung quanh NB nhu san nha, tudng,
tran nha, trang thiét bj cham s6¢ NB trong
dé nhigu nghién cltu cho thdy mdi trudng
bé mat 6 nhiém I3 nguyén nhan quan trong
dan dén sy lan truyén mam bénh gay ra cac
vy d|ch trong benh vién. Vi sinh vat (VSV)
gay 6 nhiém moi trudng bé mat thudng
gap nhu Clostridium difficile, enterococci
khang vancomycin, Staphylococcus aureus
khang methicillin (MRSA), Acinetobacter
baumannii, Pseudomonas aeruginosa,
norovirus. T moi trudng bé mat 6 nhiém,
cac VSV lan truyén sang khu vuc khac va
tGi ngudi cam thu chd yeu qua ban tay tiép
xUc vGi bé mat 6 nhiem nhung khéng vé
sinh tay. Ban tay cia NVYT ¢ thé 6 nhiém
tac nhan gay bénh khi tiép xtc véi bé mat
budng benh co hodc khong c6 mat NB.
Mot s6 nghién clu mai day cling cho thay
NB c6 nguy co mac cung loai tac nhan
gay bénh véi NB mac nhiém khuan hoac
mang VSV dinh cu (VRE, MRSA, C.difficile,
P. Aeruginosa va A. baumannii da khang
khang sinh) d& dugc diéu tri trudc do tai
cung budng bénh khong dugc khit khuan
lan cudi.

Cac bang chiing nghién ctu trén cho
thdy moi truong bé mat 6 nhiém la nguén
lay truyén NKBV (2).

Vé sinh, khit khuan moi truong bé mat
thich hgp goép phan giup giam NKBV va
klem soat cac vu dich cé thé xay ra trong
cac cd s3 kham bénh, chira bénh (KBCB).

Céc chién lugc kiém soat nhiém trung
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moi trudng va cac bién phap k|em soat ky
thuat c6 thé ngan ngua hiéu qua cac bénh
nhiém triing ndy va khéng ché cac vu dich.

(6)

Bénh vién Théng Nhat la bénh vién da
khoa Hang | v&i quy mé han 1000 giuong
bénh da dugc ghi nhan la cg s& y t€ xanh
~ sach — dep. Hién bénh vién ciing dang
su dung hinh thdc thué don vi ngoéi thUC
hién dich vu vé sinh moi trudng bénh vién.
Nhom nghlen ctru da thuc hién danh qgia
chatlugng vé sinh méi trudng bé mat bang
phuadng phap danh ddu huynh quang tai
Khoa Noi Diéu Tri Theo Yéu Cau va khoa
Piéu Tri Can B6 Cao Cap nam 2024 tuy
nhién nhém ghi nhan két qua bé mat mai
trudng sach rudc va sau khi hu’dng dan
quy trinh vé sinh cho nhan vién vé sinh
bang phUdng phap quan sat truc quan la
94,5% va 97%, ti lé sach st dung phuang
phap danh dau huynh quang trudc va
sau la 47,6%. Va 74,8%(7). Ti Ié trén con
chua cao(3) do d6 nhém nghlen clu tiép
tuc cac bién phap can thiép nang cao hon
chat Ierng vé sinh méi trudng bé mat tai
hai dan vi nay.

2. DOI TUQONG VA PHUONG
PHAP NGHIEN CUU

2.1. Thiét ké nghién ciru

Nghién citu mé td cét ngang cé can
thiép phan tich. Bugc thuc hién tai Bénh
vien Théng Nhat, quan Tan Binh, thanh
phé HO Chi Minh.

2.2. Pia diém va thgi gian nghién
ctru
Dia diém nghién ciu: Khoa Noi Biéu Tri

Theo Yéu Cau (NGi BTTYC) va khoa Diéu
Tri Can Bo Cao Cap (BTCBCC).

Thai gian nghién cru: Tu thang 01/2025
dén thang 08/2025.

2.3. Boi tugng nghién ciru

Bé& mat hay tiép xuc trong phong bénh
thuong: Bé mat san cac phong benh, tu
dau giudng, thanh giudng, ban an, guong
lavabo tai khoa Noi BTTYC va PTCBCC.
Lua chon phong bénh _[ngau nhién, ching
t6i sé& thuc hién Iay mau bang cach danh
dau huynh quang én cac bé mat.
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2.4. C3 mau, chon mau
2.4.1. C& mau
n = 446
2.4.2. Phuong phdp chon mau
Chon mau thuan tién.

2.4.3. Tiéu chudn chon mau
+ Tiéu chi chon vao:

- Cac bé mat c6 tan suat vé sinh tir 01
lan/ngay bao géom: bé mat san va bé mat
td dau giuong, thanh chan giudng bénh,
ban an cda ngudi bénh, guong tai lavabo
rifa tay cta cac phong benh

- Cac bé mat nay it chiu tac déng ngoai
canh va it c6 kha ndng phal md chat huynh
quang sau khi danh dau.

- Nhan su thuc hién vé sinh tai vi tri c6
tinh trang stic khoé binh thu’dng c6 kha
nang nghe noi doc viét binh thuong.

+ Tiéu chi loai tru:

Bé mat cd tan suat vé sinh it han 01
Ian/ngay hodc c6 tan suat tiép xic cao dé
mat dau huynh quang khi danh dau trén
bé mat.

Bé mat khu vuc cach ly, nguy co lay
nhiém cao hodc doi hdi vé khuan.
2.5. Bién so/chi s6/ndi dung/chu dé
nghién ciru

2.5.1. Muc dé sach cua bé mdt moi truong
(bién s6 déc lap)

Tén bién Mo ta bién  Cong cu thu
sO so thap
. bén cé budc
banh - Sach hoan song ngan
gia bang toan phat hien su
huynh - Sach 1 ton tai cla
quang mdc  phan dau chat
do sach - Khéng huynh quang
cla bé mat  ¢5ch va bang ghi
i nhan két qua
DPanh gia
tryc quan - Sach Quan sat va
muc do - Khéng bang kiém ghi
sach cua sach nhan
bé mat

- Danh gia bang dau chat huynh quang
bé mat:

+ Sach hoan toan: Khong con déau vét
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huynh quang (dudi anh sang den soi budc
séng ngan).

+ Sach mét phan: Con mét phan dau
Vet huynh quang (dudi anh sang den soi
budc séng ngan).

+ Khong sach: Con nguyén ven dau vét
huynh quang (dugi anh sang dén soi budc
séng ngan).

- Banh gia tryc quan bé mat:

+ Sach: khi khéng nhin th3y rac néi va
cac vét ban hién hiu.

+ Khéng sach: khi nhin thdy rac ndi va
cac vét ban hién hitu.

2.5.2. Tinh trang su dung tai lau cua nhdn
vién trong viéc thuc hién quy trinh vé sinh
bé mat (bién s6 phu thudc)

S6 lugng tai lau s dung cho vé sinh
bé mat tai mot khu vuc phong/bé mat khi
thuc hién vé sinh.

Kién thic cta nhéan vién vé sinh ve quy
trinh vé sinh trudc va sau can thiép tap
huan.

2.6. Ky thuat, cdng cu va quy trinh
thu thap so liéu

- Ky thuat: Thuc hién danh gia chat
lugng vé sinh bang phUdng phap danh
dau huynh uang trén bé mat moi trudng,
dong thai sir dung phuong phap danh gia
truc quan (quan sat bang mat thuang).

- €ong cu: Dung dich danh dau huynh
quang, den phat anh sang budc song
ngan phat hién chat huynh quang.

- Cac budc tién hanh thu thap s6 liéu:

Giai doan 1: S dung chat huynh quang
danh dau lén bé mat can kiém tra trudc
va sau khi cac nhan vién vé sinh thuc hién
quy trinh vé sinh bé mat.

Giai doan 2: Can thiép théng qua hudng
dan, tap huan nhac lai nhan vién vé sinh
vé quy trinh thuc hién vé sinh cac bé mat.
Can thiép dam bao tai lau, hod chat tuan
tha s6 lugng theo quy trinh quy dinh. Sau
dd tién hanh sir dung phuang phap danh
ddu huynh quang danh gia lai chat lugng
lam sach cac bé mat.

2.7. Xt ly va phan tich sé liéu

D{ liéu sau khi thu thap dugc nhap liéu,
x( ly bang phan mém Excel.
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2.8. Pao dirc nghién ciru:

Nghién cttu chi ghi nhan cac mau bé
mat dat yéu cau nghién clu, khéng tac
dong dén qua trinh lam viéc cua khoa va
qua trinh lam viéc cua nhan vién vé sinh,
chdt danh ddu huynh quang duagc su
dung khéng déc hai nén nén khong gay
anh hudng den suc khoé bénh nhan, than
nhan, nhan vién y té va nhan vién vé sinh.

Chi cac thanh vién trong nhom nghién
cttu biét dugc cac vi tri danh ddu huynh
quang, nhan vién vé sinh va nhan vién y té
clia khoa khong biét.

Nghién cltu dugc thong qua Hoi dong
dao duc trong nghlen ctru y sinh hoc cla
Bénh vién Thong Nhat .

3. KET QUA

Nghién cru dudc ti€n hanh trén bé mat
san cac budng bénh thudng va giudng, tu,
ban an, guong tai 02 khoa lam sang gom
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Noi DTTYC va DTCBCC. Két qua trudc va
sau can thiép thu dugc:

3.1. Két qua danh gia mirc d6 sach
cua bé mat bang huynh quang

3.1.1. Trudc can thiép

“Trong 446 vi tri danh dau huynh quang
mUc do sach hoan toan clia cac be mat
trucc can thiép ti Ie la 45,6% (dao dong
3 cac nhém vi tri tu 22,8% - 62,3%), ti le
nay la tuong déi thap. Két qua nghién ctu
con ghi nhan tinh trang dau huynh quang
duac lam sach mot phan sau khi thuc hién
vé sinh bé mat ti le nay chiém 21,3% va
khéng dudc lam sach chiém tdi 33, 1%.

3.1.2. Sau can thiép

Trong 446 vi tri danh dau huynh quang
sau can thiép muc d6 sach cua cac bé mat
ti 1€ chung la 79,4% cao hdn so véi trudc
can thiép la 45,6%, cu thé cac nhom bé

Bang 1. M{c dé sach cta bé mat tai 02 khoa khi s& dung phuong phap danh gia huynh quang

trudc can thiép:

] Sach Sach mot phan Khéng sach

STT  Vitri Jansé ——— — — — — —

: chung Tan s6 Tilé Tan s6 Tilé Tan so Tilé

(n) (%) (n) (%) (n) (%)

1 San 130 81 62,3 22 16,9 27 20,8

2 Giudng 105 47 44,7 24 22,9 34 32,4

3 Tu 101 23 22,8 27 26,7 51 50,5

4 Guang 55 31 56,4 3 54 21 38,2

5 Ban an 55 23 41,8 19 34,6 13 23,6
Téng 446 205 45,6 95 21,3 146 33,1

Bang 2. M{c dé sach cta bé mat tai 02 khoa khi sir dung phuang phap danh gia huynh quang

sau can thiép:

L Sach Sach mét phan Khéng sach

STT Viti  1anso ———— — S —— —

: chung Tan so Tilé Tan s6 Tilée Tan s6 Tilée

(n) (%) (n) (%) (n) (%)

1 San 130 116 89,2 8 6,2 10 7,7

Thanh

2 giusng 105 67 63,8 8 7.6 30 28,6

3 Ta 101 78 77,2 10 9,9 9 8,9

4 Guang 55 48 87.3 4 7.3 3 5,5

5 Ban an 55 45 81,8 6 10,9 4 7.3
Téng 446 354 79,4 36 8,1 56 12,5
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mat ti lé sach sau can thiép dao dong tu
63,8%- 89,2% cao han trudc can thiép &
muc do thap chi tu 22,8% - 62,3%.

TY LE SACH TRUGC VA SAU KHI CAN THIEP
CAC NHOM BE MAT SU DUNG PHUONG PHAP
DANH DAU HUYNH QUANG

= Trwde can thiégp = Sau can thiép

2
g

89.2

77.

388

B 84583

o B

San Giwong Tu Gwong Ban an

Hinh 1. Biéu dd so sanh chat lugng vé sinh bé
mat trudc sau can thiép danh gia khi sir dung
phuang phap danh dau huynh quang

3.2. Panh gia truc quan mic do
sach cia bé mat trudc va sau can
thiép

Nhén xét: MUc d6 sach cla cac bé mat
khi sir dung phuang phap danh gia bang
truc quan trudc va sau can thiép la kha
cao 92,5% va 94,6%, ti lé khong sach chi
chiém 54% - 7,8% trong doé chi gh| nhan
ti 1é 3,1% va 3,85% nhém bé mat san con
tinh trang khong sach, nhém ghi nhan tinh
trang khong sach nhigu nhat bang truc
quan la nhom bé mat guong chiém 38,2%
va 18,2% & trudc va sau can thiép. Doi vai
bé mat giudng deéu ghi nhan tinh trang
sach khi danh gia bang truc quan rat cao
99%-100% [Bang 3].

3.3. 56 lugng su dung tai lau trong
thuc hién vé sinh bé mat.
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Bang 4. S6 lugng tai lau st dung trong thuc
hién quy trinh vé sinh bé mat tai cac phong

bénh
Trudc
S6 lugng tai lau can S?I';'iga"
thiép =P
Tong s6 lugng tai
st dung 240 360
S6 tai trung binh sur
dung cho T phong/ 242 363

khu vuc/ 1 quy
trinh vé sinh bé mat

S6 lugng tai lau dugc sir dung dé vé
sinh cho 1 khu vuc/phong tang tu 2,42 tai
lau (truSc can thiép) lén 3, 63 tai lau (sau
can thiép). Cho thay nhan vién da dugc bo
sung phudng tién lam sach bé mat (dac
biét la bé mat san) diéu nay gidp dam bao
nhan vién thuc hién quy trinh [Bang 4].

3.4. Kién thirc cua nhén vién vé sinh:

Bang 5. Kién thirc vé quy trinh vé sinh bé mat
cla nhan vién trudc va sau can thiép

Kién thirc nhan Trudc
vién thuc hién vé can Siﬁigan
sinh thiép =P
Nam quy trinh 68% 82%
Chua ndm quy trinh 32% 18%

Trudc can thiép nhan vién thuc hién vé
sinh tai 02 khoa nam dugc klen thirc quy
trinh vé sinh dat 68%, ti 1é nay tang Ién
82% sau khi tap huan [Bang 5].

Bang 3. MUc dé sach cta bé mat tai 02 khoa khi s& dung phuong phéap danh gia truc quan

Sach Khong sach
STT Vi tri Tan s6 Trudc Sau Trudc Sau
chung N — N . e~ . - —
Tan Tilé Tan Tilée Tansdé Tilé Tan Tilé
s6(n) (%) s6(n) (%) (n) (%)  s6(n) (%)
1 San 130 125 96,15 126 96,9 5 3,85 4 3,1
Thanh
2 giudng 105 105 100 104 99 0 0 1 1
Ta 101 96 95 96 95 5 50 5 5
4 Guadng 55 34 61,8 45 81,8 21 38,2 10 18,2
5 Ban an 55 51 92,7 51 92,7 4 7.3 4 7.3
Tong 446 441 92,5 422 94,6 35 7,8 24 5,4
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4. BAN LUAN

4.1. Su khac biét giira danh gia truc
quan va phuacng phap huynh quang.

Nghién cltu ca chung téi cho thay su
chénh léch rat I6n gilta danh gia bang
maét thudng va thuc té vé sinh dugc kiém
chiing béng huynh quang. Cu thé, trudc
can thiép, trong khi két qua danh gia truc
quan ghi nhan ty lé sach lén t&i 92,5% ,
thi thuc té kiém tra bang huynh quang
chi dat 45,6%. Diéu nay khang dinh rang
danh gia bang mét thudng mang tinh chd
quan cao va khéng thé _phat hién cac vi
sinh vat hoac vét ban vo hinh, dé tao ra
cam giac “an toan gia tao” trong kiém soat
nhiém khuan. Két qua nay phu hop Vi
khuyen cao ctia CDC (2010) va nghién citu
cla Nguyen Tran Quynh Nhu (2024), cho
thdy su can thiét b6 sung phuong phap
danh dau huynh quang nham danh gia
chat lugng vé sinh bé mat mot cach khach
quan hon.

4.2. Hiéu qua cua can thiép dong
bé: kién thirc va phuang tién.

Két qua sau can thiép cho thdy su cai
thién vudt bac, vai ty 1€ sach tang tu 45,6%
lén 79,4%. biéu nay chUng minh rang
nguyén nhan cua viéc vé sinh chua dat
chuan trugc do la su két hgp cua ca hai
yéu t6: thiéu kién thirc quy trinh va thiéu
phuong tién thuc hién.

Vé kién thdc: Ty 1é nhan vién nam quy
trinh tdng tir 68% 1én 82% sau tap huan.
Viéc dao tao nhac lai gidp nhén vién nhéan
thirc ré hdn Vvé tam quan trong cua viéc
lau sach cac diém tiép xuc tay (high-touch
surfaces).

Vé phuadng tién: Mot diém dang chd y
trong nghién cttu la méi lién quan gilta s6
lugng tai lau va do sach. Trudc can th|ep,
trung binh mdi phong chi sir dung 2,42 tai
lau, dan dén nguy co lau chéo tur vung ban
sang vung sach hoac khéng du ma sat lam
sach. Sau can thlep, khi s6 lugng tai lau
tang 1én 3,63 tai/phong, ty Ié sach da tang
ro ret. Diéu nay khang dinh viéc cung cap
dd vat tu tiéu hao la diéu kién tién quyét
dé nhan vién tuan tha quy trinh.

4.3. Phan tich sau vé cac nhém bé
mat.

Khi phan tich t'ng nhom bé mat, ching
toéi ghi nhan:
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Bé mat san: Co su cai thién ngoan muc
nhat, tUr 62,3% lén 89,2%. Day la bé mat
réng, dé terc hién thao tac nen khi c6 du
tai lau, hiéu qua dat dugc rat cao.

Bé& mat tu dau giudng va ban an: Ciing
tang dang ké (Tu: 22,8% lén 77,2%; Ban
an: 41,8% lén 81,8%). Day la cac vi tri bénh
nhan ti€p xuc nhiéu nhat, viéc cai th|en chi
s6 nay c6 y nghia I6n trong viéc cat dut
dudng lay truyén vi khuan.

Thanh giudng: Mac du co tang (tu
44,7% lén 63,8%) nhUng ty 1é sach van
thap han so véi cac bé mat khac (san,
guong). Nguyén nhan bé mat nay cé cau
tric phdc tap, nhiéu khe ké dan dén kho
lam sach han so v6i nhitng bé mat khac.
Bén canh do, viéc mot s6 giudng bénh c6
bénh nhan nang nam vién thai gian dai,
xung quanh nhiéu thiét bi y té _phtc tap
cling la mét nguyén nhan dan dén viéc bo
sot vi tri nay cua nhan vién vé sinh. Day la
diém can Itu y dé tap trung giam sat ky
hon trong thai gian tai.

4.4. So sanh v@éi cac nghién ciru
khac.

Ty |é sach sau can thiép cua ching t6i
(79,4%) tuong dong vai két qua nghién
cltu cua Nguyen Tran Quynh Nhu va cong
su (2024) tai cung bénh vién, cho thay tinh
nhat quan cla perdng phap va thuc trang
vé sinh tai cd s&. Tuy nhién, két qua nay
thap han so véi nghién cliu cla Nguyen
Thi Hong Van (2016) tai Bénh vién Dai
hoc Y Dugc TP.HCM (dat 87,5% - 100%)
Su khac biét nay c6 thé do dac thu qua
tai bénh nhan, ty 1& nhan luc vé sinh trén
s6 giudng benh hoac quy trinh giam sat
tai moi benh vién Ia khac nhau. Tuy nhién,
mUrc tang gan gap doi (tur 45,6% 1én 79 4%)
van la mot chi dau thanh céng quan trong
cua dgt can thiép nay.

5. KET LUAN

Can thiép hudng dan kién thic thuc
hién quy trinh vé sinh bé mat la c6 hiéu
qua va can thiét dudc thuc hién thucng
xuyén dé nhan vién vé sinh nam ving kién
thirc tuan tha quy trinh vé sinh bé mat.
Bong thdi trang bi dd phUdng tién vé smh
(sb6 Ierng tai lau) de dam bao nhan vién
thuc hién quy trinh vé sinh bé mat san nha
la can thiét, ddm bao chat lugng lam sach
bé mat.

Su dung phuang phap danh dau huynh
quang cho thay su khach quan trong do
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ludng chat lugng vé sinh bé mat va can
thuc hién nhu mét phuong phap danh
gia thuang xuyén song song vai phuong
phap danh gia truc quan nham danh gia
chét lugng vé sinh bé mat phan anh thuc
chat chat Iuang vé sinh méi trudng tai
bénh vién Théng Nhat.
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