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TOM TAT Giao duc suc khoe (GDSK) la thanh phan quan trong trong cham s6c nguai bénh,
gilp nang cao hiéu biét, kha nang tu cham soc va tuan tha diéu tri. Nghién clu nham mo ta
thuc trang hoat dong tu van GDSK cua diéu dudng d6i v6i ngusi benh ndi trd tai Bénh vién
Théng Nhat nam 2025 va phan tich cac yéu t6 lién quan. Nghién cliu cat ngang mo ta cophan
tich thuc hién tu thang 01 dén 08/2025 trén 500 ngudi bénh ndi trd (md rong tu ¢ mau toi
thiéu n = 385 theo cong thiic udc lugng mét ty 1€, du phong hao hut 23%) tai cac khoa lam
sang. S6 liéu dugc thu thap bang bang cau hoi cau trdc dat do tin cay ndi tai cao (Cronbach'’s
alpha =0 ,89). Trong 500 ngudi beénh (nam 63,2%, > 60 tudi 70,4%), c6 472 ngu‘dl benh (94,4%)
cho biét dugc diéu dudng tu van GDSK. Ty |é 94,4% phan anh mic d6 bao phu va tiép nhan
thong tin do ngudi bénh tu bao cao (Self- reported coverage), khong dong ngha vdi hiéu qua
chuyén mon tuyét déi. Tat ca 15 noi dung GDSK déu dat ty Ié ti€p nhan trén 90,0%. Diéu ducng
la ngudn cung cap théng tin phd bién nhat (97, 0%). Ty le ngudi benh chéc chan quay lai/gigi
thiéu bénh vien dat 73,0% (365/500), gi vai tro chi béo bd trg vé long trung thanh thuong
hiéu. Phan tlch da blen chira 3 yéu t6 doc lap tac dong tich cuc dén két qua ti€p nhan GDSK:
Su thoai mai chia sé véi NVYT (aOR = 4,88; KTC 95%: 2,15-11,08; p < 0,001), Kha nang ti€p can
cdng nghé thuan tién (aOR = 2,45; KTC 95%: 1,22-4,92; p = 0,012) va Cam nhan khéng bi cang
thang tam ly (aOR = 2,54; KTC 95%: 1,31-4,94; p= 0006) Hoat dong tu van GDSK cla dieu
ducng dat d6 bao phu cao. Can tiép tuc chun héa noi dung tu van, dao tao ky nang giao tiép
{ng xU va Ung dung cdng nghé bé trg phu hop véi ngudi bénh cao tudi.

Tu khéa: Gido duc stc khoe; tu van; diéu dudng; ngudi bénh ndi trd; Bénh vién Théng Nhat.

HEALTH EDUCATION CONSULTATION ACTIVITIES OF
NURSES FOR INPATIENTS AT THONG NHAT HOSPITAL
IN 2025

Le Thi Thoi, Vu Thi Thuan, Nguyen Hoang Khanh

ABSTRACT: Background: Health education is an essential component of patient care, improving
knowledge, self-care ability, and treatment adherence. This study aimed to describe health
education consultation activities provided by nurses to inpatients at Thong Nhat Hospital in
2025 and analyze associated factors. Materials and methods: A descriptive analytical cross-
sectional study was conducted from January to August 2025 among 500 inpatients (expanded
from a minimum sample size n = 385, 23% non-response buffer) at clinical departments. Data
were collected using a structured questionnaire with high internal consistency (Cronbach'’s
alpha = 0.89). Among 500 patients (male 63.2%, aged > 60 years 70.4%), 472 patients (94.4%)
reported receiving health education from nurses. The 94.4% rate represents self-reported
coverage rather than technical performance. All 15 health education topics exceeded 90.0%
reception. Nurses were the primary information source (97.0%). The proportion of patients
intending to return/refer reached 73.0% (365/500) as a supplementary indicator of brand loyalty.
Multivariable analysis revealed 3 independent predictors: Comfort in communication with staff
(@aOR = 4.88; 95% Cl: 2.15-11.08; p < 0.001), Convenient technology access (aOR = 2.45; 95%
Cl: 1.22-4.92; p = 0.012), and Absence of psychological stress (aOR = 2.54; 95% Cl: 1.31-4.94;
p = 0.006). Nurses' health education consultation achieved high coverage. Strengthening
communication skills, standardizing contents, and introducing supportive digital tools tailored
for elderly inpatients are recommended.
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1. DAT VAN DE

Giao duc stc khoe (GDSK) Ia qua trinh
cung cép cac ¢d héi hoc tap co chu dich
thong qua giao tiép nham nang cao hiéu
biét vé stc khoe, phat trién ky nang tu
cham soc va ho trg ca nhan thuc hién cac
hanh vi co |lgi cho stc khoe [1] Trong moi
truong. bénh vién, GDSK gitip ngudi bénh
hiéu ré tinh trang bénh, phuong phap
diéu tri, cach su dung thusc an toan, ché
do dinh dudng va tu theo déi phong ngua
bién chiing sau xuat vién [2,7]. Theo dmh
hudng khung ly thuyét thyc hanh GDSK clia
Whitehead (2004), GDSK do dleu ducng
thuc hién khéng chi dung lai & viéc truyén
dat thong tin don thuan ma phai hudng
t&i viéc trao quyen (empowerment), giup
ngudi bénh chu dong quan ly siic khde ca
nhan [7].

Hoat dong diéu dugng giir vai tro nong
c6t trong viéc cung cap va cing cé théng
tin y t& cho ngudi bénh. Theo Thong tu
31/2021/TT-BYT quy dinh hoat dong diéu
dudng trong bénh vién, GDSK la nhiem vu
chuyén mon gan lién véi quy trinh cham
s6c ngudi bénh ndi trd [2]. Bay la van ban
hién hanh thay thé Thong tu 07/2011/TT-
BYT [2,3]. Bén canh do, B tiéu chidanh gia
chét lugng bénh vién (Quyét dinh 4858/
Qb-BYT) cling dat ra cac yéu cau khat khe
vé hoat dong tu van, hudng dan va giao
ti€p Ung xU ctia nhan vién y té [4].

Cac nghién cltu quéc té va trong nudc
khang dinh ndng luc va chat lugng GDSK
cla diéu dudng chiu tadc dong manh mé
bdi kién thirc chuyen mon, ky nang giao
ti€p, thai d6 (ing xr va mdi trudng ho trg t6
chuc. Pueyo Garrigues va cong su (2022)
nhan manh viéc dao tao ky nang tu van ldy
ngudi bénh lam trung tdm cé vai tro quyét
dinh dén nang luc thuc hanh GDSK thanh
cong [5]. Ngh|en clu cua Kaariainen &
Kyngas (2010) va Svavarsdottir va cong su
(2016) cling chi ra rang chét lugng GDSK
tai bénh vien phu thuoc rat 16n vao kha
nang thiét Iap ma&i quan hé tuong tac thoai
mai gitfa dieu dudng va ngudi bénh [8,9].
Tai Viét Nam, cac cong bé cla Chau & Anh
(2024) tai BV TP Thu Plc, Tran Thi Thuan
va cOng sy (2022) tai BV bKTW Can Tha,
cling nhu Lé Thi PhUOng va cong sy (2023)
tai BV DK Tinh Thanh Héa déu khang dinh
tu van GDSK la nhu cau thiét yéu va la chi
bao quan trong cdu thanh chat lugng dich
vu dieu dudng ndi trd [6,10,11].

Bénh vién Théng Nhat la bénh vién da
khoa tuyén cuéi khu vuc phia Nam, tiép
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nhan s6 lugng I6n ngudi bénh néi try,
trong d6 nhom ngudi cao tudi (> 60 tu0|)
chiém ty 1& ap dao (70,4%). Nhém doi
tugng nay c6 nhiing dac diém sinh ly va
xa hoi dac thu: ty lé mac da bénh man tinh
cao, suy giam tri nhg ngat quang, han ché
van dong va nang luc tiép can cong nghé
thong tin. Do do, viéc danh gia thuc trang
tu van GDSK cua dleu dudng va xac dinh
cac yéu té lien quan cd y nghia thuc tién to
I6n nham t6i uu hoda quy trinh cham séc.
Xuat phat tu thuc té trén, ching toi tién
hanh dé tai nham mo ta thUC trang hoat
dong tu van GDSK cua diéu derng doi vai
ngudi bénh ndi trd tai Bénh vién Théng
Nhat nam 2025 va phan tich mot s6 yéu
t6 lién quan.

2. DOI TUQNG VA PHUONG
PHAP NGHIEN CUU

2.1. Thiét ké, dia diém va thgi gian
nghién ciru

Nghién clu cat ngang mo ta ¢ phan
tich dugc tién hanh tai cac khoa lam sang
ndi tru (N0| Ngoai, Tim mach, Diéu tri can

bd cao cap..) Bénh vién Thong Nhat tu
thang 01 dén thang 08 nam 2025.

2.2. Boi tugng nghién ciru va Tiéu
chuan lua chon / loai trir

D6itugng nghién clu: Nguaibénh dang
diéu tri ndi tru tai cac khoa lam sang Bénh
vién Thong Nhat trong thdi gian khao sat.
Tiéu chuan lya chon: Ngudi bénh tur 18 tuoi
trd lén, dang diéu tri ndi trd tUr 3 ngay trd
lén, c6 kha nang giao tiép, nhan thuc binh
thucng va dong y tham gia nghién clu.
Tiéu chuan loai tri: Nguai bénh trong tinh
trang cap clu, mét moi nang, réi loan tam
than/nhan thirc khong thé tra Igi phong
van hoac khéng hoan thanh bang hoi.

2.3. C& mau va phucng phap chon
mau
C& mau nghlen clu dugc xac dinh theo

cong thiic udc lugng mét ty 1é trong quan
thé:

p(1-p)
T = 385

Trong do: Z, , = 1,96 (muc do tin cay
95%, a = 0,05); p = 050 (chon p = 0,50

dé ¢& mau dat g|a tr| t8i da); sai s6 tuyét
doi d = 0,05. Tinh toan thu dugdc ¢& mau

2
n=21 a2 X
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t6i thiéu n = 385. Do dac thu dai tugng la
ngudi cao tudi ndi trd dé ra vién sé6m hoéac
mét moi bo d& khao sat, nghién ctru ma
rong c8 mau thuc t€ Ién 500 ngudi bénh
dé bao dam thu du s6 phi€u hgp I€ va gia
tang do tin cay cho phan tich hoi quy.

Phuong phap chon mau: Su dung
phuong phap chon mau thuan tién phan
bS theo ty 1€ s6 giudng bénh thu’c ké tai
cac khoa lam sang néi tru. Tat ca 500 phiéu
khao sat phat ra déu dugc thu hoi hoan
chinh va hagp lé (ty 1& phan hoi 100%).

2.4. Cong cu thu théap sé6 liéu va
Thuoc tinh do ludng

BO cong cu khao sat cau truc dugc xay
dUng dua trén khung quy dinh chuyen mon
cla Thong tu 31/2021/TT-BYT va BG tiéu
chi chét lugng bénh vién (Qb 4858/Qb-
BYT) [2,4]. B6 cau hdi gém 3 phan chinh:

Phan 1. Bac dlem chung nhan khau
hoc va lam sang (tudi, gidi, nghé
nghlep, ndi &, hinh thic dén vien).

Phan 2: Banh gia thuc trang ti€p nhan
15 néi dung GDSK thlet yeu (do Iucng
theo mic do 'Biét rd' vs 'Chua biét ro’)
va_cac nguon cung cap thong tin y té.
Phan 3: Khao sat cac yéu t6 lién quan bao
gém cam nhan cang thang lo Iang, su thoai
mai trong giao ti€p Ung xur vai NVYT, kha
nang ti€p can cong nghé va chibao phu trg
vé kha nang quay lai/gigi thiéu bénh vién.
Thudc tinh do ludng cua cong cu: Bang
cau hoi dugc lay y kién tham dinh gia tri
noi dung (Content VaI|d|ty) da duac tham
dinh gia tri ndi dung bdi cac chuyen gia
Quan ly Y té, Piéu dudng Bénh vién Thong
Nhat va duoc Hoi dong Y durc thong qua.
Kétqua khao sat thir nghiém trén 20 ngudi
bénh ndi trd dat do tin cay ndi tai cao vdi
hé s& Cronbach'’s aIpha = 0,89 [5].

2.5. Pinh nghia va lugng héa bién
két cuc chinh (Outcome)

Bi€én két cuc chinh (Primary Outcome -
Y): La két qua ti€p nhan tu van GDSK cua
ngudi bénh nadi try, dUOc danh gia qua 15
noi dung GDSK thiét yéu (mdi noi dung tra
I5i ‘Biét 1o’ dudc tinh 1 diém, téng diém
tiép nhan tu 0 dén 15 diém) [2,6].

Lugng héa bién nhj phan:

*Y=1(Dat/ Biét rd): Ngu’O’I bénh dat
tiép nhan ti 12/15 noi dung trd 1én (tuong
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Ung ty lé ti€p nhan kién thic > 80%).

Y = 0 (Chua dat / Chua biét ro) NgUdl
bénh dat tiép nhan dudi 12/15 ndi dung
(< 80%).

2.6. Phuong phap xtr ly va phan tich
s0 liéu

S6 liéu dugc nhap, ma hoéa va lam sach
bang Mlcrosoft Excel, sau do phan tich
béng phan mém SPSS phién ban 20.0.
Thong ké mo ta trinh bay tan s6 va ty 1é
phan tram.

Phan tich yéu té lién quan dudc thuc
hién qua 2 budc:

1. Phan tich don bién (Bang 5) Su dung
klem dinh Chi-binh phUdng ()() dé danh
gia mai lién quan gilra ting yéu t6 doc lap
VGi bién két cuc Y, tinh Ty s6 chénh tho
(OR thd), KTC 95% va gia tri p.

2. M6 hinh Héi quy Logistic da bién
(Bang 6): Pua cac blen sO co p <0103
phan tich don bién vao mé hinh da bién
dé xac dinh Ty s6 chenh hiéu chinh (aOR)
va KTC 95%. T4t ca cac bién doc lap déu
dugc chi dinh r6 Nhém so sanh va Nhéom
tham chiéu (Reference Group, Ref, aOR =
1,00).

Kiém soat da cong tuyén: Trudc khi dua
vao m6 hinh da bién, kiém tra hé s6 phong
dai sai s6 chuan (VIF) gita cac blen giao
tiép. Két qua tat ca cac bién déu co VIF <
2,5 (dat tieu chuan VIF < 5,0), loai bo hién
tugng da cong tuyén. Ngudng y nghia
thong ké thiét [ap & p < 0,05.

2.7. Pao duc trong nghién ciru

Nghién ctu dugc Hoi dong Bao dic
trong Nghién clu Y sinh hoc Bénh vién
Théng Nhat chdp thuan (Quyét dinh
s6 738-23/Qb-BVTN, ngay 07/5/2025)
Ngudi bénh dugc giai thich r& muc dich,
’émh tu nguyén va bao mat thong tin tuyét

i

3. KET QUA NGHIEN cUU
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Bang 1. Dic diém chung cta ngudi bénh
tham gia nghién cru (n = 500)
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Bang 2. Thuc trang ti€p nhan 15 ndi dung tu
van GDSK clia ngudi bénh (n = 500)

Pac dlen;‘ gyan khau Iu’(f;’?\g '2);/"')@
n)
Gidi tinh
Nam 316 63,2
NG 184 36,8
Nhém tudi
Dudi 30 tudi 51 10,2
30-60 tudi 97 19,4
Trén 60 tudi 352 70,4
Nai sinh séng
Thanh phé 300 60,4
Nong thon 197 396
Nghé nghiép
Nghi huu / Déi
tugng chinh sach cé 308 61,8
thu nhap
Snemons s
Kinh doanh, buon
ban, dich vu / Nghé 72 14,4
tu do
Khac (Nong déan, that 48 9,6

nghiép, phu thuc)

Két qua [Bang 1] cho tha'y trong 500
ngudi bénh tham gia nghién ciu, nam
gigi chiém 63,2% va nit giGi chiém 36,8%.
Nhom ngudi cao tudi tren 60 tudi chiém
ty 1& ap dao vai 70,4%. Da s6 ngudi bénh
sinh song tai thanh pho (60,4%) va thuédc
luc lugng huu tri/chinh sach cé thu nhap
(61,8%).

Noi dung tu van giao  Biétro
STT duc sirc khée thiét yéu n (%)
buogc phé bién noi quy 453
1 va thong tin can thiét khi (90,6%)
nam vién 270
5 Dugc biét thong tin vé 455
tinh trang bénh cta minh  (91,0%)
Puoc biét nhitng diéu
3 can luu y dac bigt vé (911]'5050/)
bénh o7
4 DBugc dong vién an tam 457
diéu tri (91,4%)
DBugc hudng dan phéi 472
5 hdp vGi NVYT trong diéu (94,4%)
tri va cham séc e
6 Bugc giai dap kip thdi 470
cac ban khoan, thac mac  (94,0%)
bugc gidi thich phuong
7 phap diéu tri va cac quy (9?;'702/)
trinh ky thuat =R
bugc hudng dan sut 470
8 dung thudéc can than, ré (94,0%)
rang e
Pugc hudng dan tu 475
9 cham soc, theo doi va (95,0%)
phong bénh e
bugc diéu dudng truc 472
10 ti€p tu van, GDSK trong (94.4%)
thai gian nam vién e
DBugc hudng dan luyén 473
11 tap va phuc hoi chiic
nang sém (34,6%)
Pugc hudng dan ché do 459
12 dinh dudng trong thdi (91.8%)
gian nam vién e
Pugc hudng dan ché do 469
13 dinh dudng va sinh hoat (93,8%)
tai nha o7
Pugc hudng dan  dung 454
14 thudc theo toa va lich tai (90,8%)
kham o7
15 Dbugc dan do chu dao 473
trudc khi xuat vién (94,6%)
R Ty |é ti€p nhan GDSK 472
Téng  chung dat chuan (> (94,4%)

12/15 ndi dung)

Két qua [Bang 2] chi ra tat ca 15 noi
dung GDSK thiét yéu déu dat ty Ié tiép
nhan ‘Biét ré’ trén 90,0%. Hai néi dung dat
ty ié cao nhat 13 du‘dc gidi thich phUdng
phéap diéu tri va hudng dan tu cham séc,
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phong bénh (déu dat 95,0%). Ty Ié bao
phu dich vu tu van GDSK do diéu dudng
thuc hlen dat 94, 4% (472/500 ngudi bénh).
Con s6 94,4% nay phan anh muc do tiép
nhan thong tin do ngusi bénh tu bao cao
(Self- reported coverage), dai dién cho co
hoi ti€p can dich vu GDSK tai vien, khéng
dong nghia v&i hiéu qua chuyen mon
tuyét doi [7,8].

Bang 3. Nguén cung cap théng tin GDSK cho
ngudi bénh (n = 500)

STT Nguén cung cap S6 luong
thong tin GDSK n (%)
1 Diéu dudng truc tiép 484
cham soc (97,0%)
2 Bac si diéu tri (93,529%))
3 Sach, bao, tap chiy hoc (52,791}%)
4 Internet, mang xa hai, 261
website bénh vién (52,3%)
5 Ti vi, dai phat thanh (4‘%,357%)
6 Ban be, ngudi than (43199%)
5 Ap phich, t& bugm, 155
infographic tai khoa (31,1%)
8 Sinh vién, hoc sinh thuc 31 (6,2%)

tap

S6 liéu [Bang 3] khang dinh biéu dudng
la kénh truyén thong GDSK pho bién
nhat (97,0%), tiép theo la Bac si (90,2%).
Cac kénh théng tin hién dai nhu Internet
(52,3%) va truyén thong nhu sach bao
(54,9%) cling chiém ty & dang ké.

Bang 4. Y dinh quay lai hodc gidi thiéu Bénh
vién Théng Nhat (n = 500)

Kha nang quay lai  Sé lugng Ty lé
hoac giGi thiéu (n) (%)

Chac chan khong

bao gid quay lai 15 3.0

Khong muén quay

lai nhung cé it lva 24 4,8

chon

Co thé sé quay lai

khi c6 nhu cau 96 19,2

Chac chan sé quay

lai hoac gidi thiéu 365 73,0

cho ngudi khac
Theo [Bang 4], s6 lugng ngudi bénh
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chéc chan quay lai hoac gidi thiéu bénh
vién cho ngudi khac la 365/500, dat ty e
chinh xac 73, 0% (loai bo sai sO 73,4% &
ban c(). Chi s6 73,0% nay gilr vai tro Ia ch|
bao bo trg mo ta trai nghiem tong thé va
long trung thanh cua khach hang, khéng
phai bién két cuc phan tich chinh cta moé
hinh GDSK.

Bang 5. Phan tich don bién cac yéu t6 lién
quan dén két qua ti€p nhan GDSK (n = 500)

Phan
nhém so OR
Yéuté sanhvs Tylé  ¢he
nghién Nhom dat p
clru tham (%) (KTC
chiéu 95%)
(Ref)
Cam
nhan
Cing 209 82,5% 0,18
P thang vs.
thang Khén Vs. (0,08- < 0,001
mly 9 96,2%  0,39)
théng
(Ref)
Khoéng
S0 T ek oo
(ng x&¢  Thoai mai 96Vﬁ°/ (g gg)_ < 0,001
NVYT  chiasé °
(Ref)
Kbéng
th;c 35 sénp vs. (0,04~ <0,001
< > 95,2% 0,40)
méc sang giai
dap (Ref)
Tié Kho khan
Cénp tiépcan  852% 0,21
on vs. Thuan VS. (0,09- < 0,001
- hgé tientiép  963%  0,48)
ghe can (Ref)
Khong co
S& hitu  thiét bi 81,0% 0,18
thiétbi s vs. Co VS. (0,07- < 0,001
s6 thiét bis6 95,8% 0,46)
(Ref)
Ngm w9 084
tudi Dudi 60 95 9% 1'58) '
tudi (Ref) 2%

Phan tich ddn bién [Bang 5] cho thay
cac yéu t6 vé cam nhan tam ly, sy thoai
mai trong giao ti€p Ung xu va kha nang
ti€p can céng nghée déu c6 mai lién quan
cé y nghta thong ké véi két qua ti€p nhan
GDSK (p < 0,007). Tat ca cac bién s6 déu
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dugc ghi r6 nhém so sanh va nhdm tham
chiéu (Ref, OR = 1,00).

Bang 6. M6 hinh Hoi quy Logistic da bién cac
yéu t6 tac déng doc lap dén két qua GDSK (n

= 500)

Yéu hPlhén

6 nhém so

tac  SanRvs AR yrc
déng om 1Y 959 P
d6 tham chinh

oc g

lap chiéu

: (Ref)
Sy .. Thoai mai
thoai AN
mai  chia s 2,15 -
chia Vs, I?_hon,g_ 4,88 11.08 < 0,001
, .. thoadi mai
se val (Ref)
NVYT
ﬁgﬁg Thuan
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dieu  thang/Lo
tri lang (Ref)

Két qua mo hinh da bién [Bang 6] xac
dinh 3 yéu t6 du bao doc lap: Nguai bénh
cam thdy thoai mai chia sé vai NVYT cé
kha nang tiép nhan GDSK dat cao gap 4,88
lan (aOR = 4,88; KTC 95%: 2,15-11,08; p
< 0,001) so v&i nhom khong thoa| mai;
ngudi bénh thuan tién ti€p can cong nghe
dat cao gap 2,45 lan (aOR = 2,45; KTC
95%: 1,22-4,92; p = 0,012); va ngudi bénh
khéng bi cang thang tdm ly dat cao gap
2,54 [an (aOR = 2,54; KTC 95%: 1,31-4,94;
p = 0,006). Kiém tra VIF < 2,5 khang dlnh
mo hinh khong bi da cong tuyén.

4. BAN LUAN

Nghién ctu dugc thuc hién trén 500
ngudi bénh ndi tru tai Bénh vién Théng
Nhat. Nam gisi, chiém 63,2% va Ngugi
bénh trén 60 tudi chiém 70,4%. Bac diém
mau nay phan anh didng ca cau dich té hoc
clia mét bénh vién da khoa tuyén cudi cé
nhiém vu chdm soc stic khoe cho can bé va
nhan dan khu vuc phia Nam. Két qua nay
o su tuong dong chat ché véi nghién cuu
cua Chau NTM, Anh NTN (2024) tai Bénh
vién Thanh pho Thu Blc (ty Ié ngudi cao
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tudi 68,5%) [6] va Tran Thi Thuan va céng
su (2022) tai Bénh vién Pa khoa Trung
uang Can Tho (ty 1€ ngudi cao tudi 65,2%)
[10]. Nhom ngu‘dl bénh cao tudi thu‘dng
gap rao can kep vé suy giam tri nhg sinh ly
va tam ly e ngai ti€p xuc; do d6, hoat dong
tu van GDSK doi hai dieu ducng phai co
tinh kién nhan, st dung ngén ng( binh di
va nguyén tac ca thé hoa thong tin [1,7,8].

Két qua noi bat la 94,4% ngudi bénh
cho biét dugc dleu du’dng tu van GDSK
trong thdi gian nam vién. Ty Ié bao phd
nay tuong dong vdi bao céo cua Lé Thi
Phudng va cong su (2023) tai Bénh vién
Pa khao Tinh Thanh Hoa (92,8%) [11] va
cao han nghién clu cua Kaaridinen &
Kyngas (2010) tai Phan Lan (88, 5%) [8]. Tuy
nhién, can nhan manh rang chi s6 94,4%
phan anh ty lé ti€p nhan do ngudi bénh ty
bao cao (Self reported coverage), khong
dong nhat vai chat lugng chuyén mén hay
kha nang tiép nhan va hleu ré thong tin
cla ngudi bénh [7,8]. Tat ca 15 noi dung
GDSK déu dat ty 16 ti€p nhan trén 90,0%,
trong d6 néi dung giai thich phuong phap
diéu tri va huong dan ty cham soc dat cao
nhat (95,0%). Két qua nay minh chUng cho
sy tuan thu nghiém ngat quy trinh cham
soc diéu dudng theo Thong tu 31/2021/
TT-BYT [2].

Viéc Diéu dudng la ngudn cung cap
thong tin GDSK pho bién nhat (97,0%),
vugt qua ca Bac si (90,2%), mang y nghia
thuc tien rdt I6n. Bieu dudng la luc lugng
ké can, duy tri tan suat ti€p xuc lién tuc
24/7 bén giudng bénh. Phat hién nay
hoan toan phu hgp v&i mé hinh nang luc
GDSK cua Pueyo-Garrigues va céng su
(2022) va Svavarsdottir va cong su (2016)
khang dinh diéu du‘o’ng gilt vi tri 'nguai
gido duc nong c6t’ (Primary Educator)
trong hé théng y t€ [5,9]. Bén canh do, su
gia tdng cua cac kénh thong tin s6 nhu
Internet (52,3%) doi hdi bénh vién can
phét trién cac cong cu hd trg nhu ma QR
dan tai giudng bénh, video huéng dan tap
phuc héi chiric nang dé bo trg cho tu van
truc ti€p. Theo khuyén nghi cta Svensson
va cong su (2021), ung dung céng nghé
trong GDSK cho ngudi cao tudi can thiet
ké giao dién chir I6n, thao tac don gian va
ludn cé sy déng hanh huéng dan cla diéu
dudng [12].

Phan tich Ho6i quy Logistic da bién da
dong gop phat hién khoa hoc quan trong:
Sy thoai mai chia sé vdi NVYT 13 _yéu to
tac dong manh nhat dén két qua GDSK
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(aOR = 4,88; p < 0,001). Két qua nay nhat
quan Vdai Iuan diém cda Whitehead (2004)
va Kaaridinen & Kyngas (2010), chira rang
niém tin va sy dong cam trong glao tlep
ung xu chinh 4 chia khoa thao gG rao can
tam ly, gidp ngudi bénh san sang boc 10
khé khan va ghi nhd thong tin digu tri
[7,8]. Viéc kiém soat da cdng tuyén (VIF <
2,5) gitip khang dinh gia tri aOR hoan toan
khach quan. Ngoai ra, chi s6 73,0% ngudi
bénh chac chan quay lai/gigi thleu bénh
vién 1a minh ching cho trai nghiém hai
long téng thé, phan anh long trung thanh
thuong hiéu doi véi Bénh vién Thong Nhat.

5. KET LUAN

Hoat déng tu van GDSK cua diéu
ducng ddi v8i ngudi bénh noi tra tai Bénh
vién Théng Nhat nam 2025 dat ty & bao
ph rong rai (94,4%). Tat ca 15 noi dung
GDSK thiét yéu déu dat ty Ié tiép nhan
trén 90,0%, trong do giai thich phUdng
phap diéu tri va hudng dan tu cham séc
dat cao nhét (95,0%). Diéu ducng la kénh
cung cap théng tin y té phé bién nhat
(97,0%). Ty |é nguai bénh chac chan quay
lai hoac gidi thiéu bénh vién dat 73,0%.
Ba yéu to du bao doc lap tac dong tich
cuc dén két qua ti€p nhan GDSK gom:
Su thodi mai trong giao ti€p chia sé vdi
NVYT (aOR = 4,88; p < 0,007), Kha nang
ti€p can cong nghe thuan tién (aOR =
2,45; p = 0,012) va trang thai tam ly khong
b| cang thang (@OR = 2,54; p = 0,006).
Kién nghi: Bénh vién can tiép tuc chuédn héa
quy trinh GDSK theo Théng tu 31/2021/
TT-BYT; tang cudng dao tao ky nang giao
tiép Ung x va tu van Iay nguai bénh lam
trung tam cho doi ngl diéu derng, déng
thai day manh Ung dung cong nghé bo
trg (video, QR code) than thién v&i ngudi
bénh cao tudi.
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